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	Company Contact details

	



	Domain name

	Domain name required (see note 1):


	Which suffix do you require
.co.uk (  .com (  other _________

Do you already own this domain name?
Yes (  No (
If you answered yes above:


Is it already hosted by LondonLink?
Yes (  No (

If no, do you require LondonLink to host it? 
Yes (  No (

If yes, see note 2. If no, see note 3.



	Note 1. Picking a domain name: For new domains we suggest that you submit 3 choices, as we cannot guarantee that your first choice will be accepted.  Domain names can contain only these characters: A-Z, a-z, 0-9 and hyphens.  No other characters are permitted. All numeric names are not permitted. Domain names must consist of more than 2 characters.  New domain names must end in .com, .net, .org,. co.uk or .org.uk. If you represent a Ltd company or a PLC you may request your companyname.ltd.uk or your companyname.plc.uk, although for these top level domains we require more information.  

Note 2 Moving a domain to LondonLink : If you have an existing domain ending in .uk, please fax the LondonLink of your current internet service provider (on company headed paper), instructing them to change the IPSTAG to “TUCOWS CA”, otherwise the transfer will be delayed.  If you have an existing domain ending in .com, .net or .org, please ask your LondonLink account manager to furnish you with the details that should be forwarded to the Hosmaster of your current ISP.  Please be aware that transfer procedures differ between registrars and some types of domain names may take longer than others if we are not supplied with all the relevant information.
Note 3 Mail arrangements for domains not hosted by LondonLink: If LondonLink does not host your domain you will need to arrange for the ISP hosting the domain to set the MX record to point to the LondonLink mail servers.  Please contact LondonLink to obtain this information.


	IP Addresses

	Do you require Fixed IP Addresses? 
Yes ( No (
If yes: Most companies will require no more than 8 IP addresses (see note).  Do you require more than 8 IP addresses?   Yes ( No (
If you answered yes above you MUST complete the rest of this section, otherwise move to the next section.

Description of your Network:

Number of sites:  _____             Number of users: _____           Type of network: ______________________________________      

Number of PC’s on network: __________________________________________________________________________________        



	Equipment
	Number – now
	Number – in 1 year
	Number – in 2 years

	Router
	
	
	

	Server
	
	
	

	PC’s
	
	
	

	Other
	
	
	

	How many IP addresses do you require? (RIPE may not assign you that many)  __________________

Please note: If you find that you require more IP addresses after the installation is completed you will be charged for re-configuring the ADSL router.

Do you already have any IP addresses assigned to you?
Yes ( No (     (If yes we will contact you for more information)


	E-mail

	Which type of e-mail delivery do you require? (see note)
POP3 (  SMTP (
If SMTP you will need a mail server, do you have one?
Yes (  No (
If yes, please indicate which mail server you are using:  _______________________________________

	Note: Type of mail: There are two types of e-mail delivery - POP3 and SMTP.  POP3 mail is delivered straight to the e-mail client program (such as Outlook or Eudora). SMTP mail is delivered to a mail server (such as Microsoft Exchange).  Whichever type of mail delivery method you select you will receive anything@domain and you will have to split this up and pass it to individual users.  A mail server can be a dedicated PC with mail server software running on it (preferable) or it can be a users PC with mail server software running.  If you select SMTP mail you will need to be running a mail server.


	ADSL Site Details

	
Location of Installation
Floor ____________________  Room __________________________  Position __________________________

Do you already have services from LondonLink?
Yes (  No (
If you answered yes above:


Is this product an additional or replacement service?
Additional (  Replacement (

If replacement, which product/service is ADSL replacing?
______________________________________________________________________

Do you already have a standard PSTN BT line ready to be converted for ADSL (see note) 
Yes (  No (

Telephone number of the line ADSL will be installed on

Do you have 2 wall-mounted 13amp power sockets available within 2 metres of the BT master phone socket that is going to be converted to ADSL?
Yes (  No (
Do you have a PC with TCP/IP and a network card available 
Yes (  No (
Do you understand that you should test any alarm system connected to the telephone line after the ADSL installation 
Yes (  No (

	Note: Existing BT line: ADSL only works with a standard BT PSTN line.  ADSL requires that the existing BT line be converted to ADSL.  Once converted the line can be used for both voice and Internet simultaneously. Some services such as ISDN, BT Highway, PBX lines, RedCare, BT VideoStream, BT DataStream, Pulse Metering Facilities or a coin box operate cannot be provided on the same line as the BT IPStream/Highway service.  Provision of ADSL service is subject to satisfactory line survey.


	Service Required

	Service:
Please tick one box only
	Set-up Ex-VAT £
	Charge Ex-VAT £

	· LondonLink ADSL500  (512Kbps download, 256K upload)
(
	260.00
	300.00 (Quarterly)


	· LondonLink ADSL1 Meg (1Mbps download, 256K upload) 
(
	260.00
	480.00 (Quarterly)

	· LondonLink ADSL 2Meg (2Mbps download, 256K upload) 
(
· LondonLink ADSL Home (512Kbps download, 256K upload……………………………………..(

	260.00

150.00
	520.00 (Quarterly)

120.00 (Quarterly)

	
	
	

	Totals


	
	

	
Payment method: All payments are Quarterly in advance

· I would like to pay by the following credit/debit card
Visa (    Mastercard (    Eurocard (    American Express (    Switch (
· I would like to pay by cheque (Please enclose a cheque made payable to: LondonLink
(
· I would like to be invoiced (subject to approval by LondonLink)
(



	Signatures

	
Prices, specifications and availability subject to change without notice.
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Signed for and on behalf of the customer:





I agree to purchase the Services indicated above and confirm that I am authorised to sign this agreement on behalf of the company.   I also confirm that I have read and understand LondonLinks Terms and conditions, Conditions of Use for ADSL and Acceptable Use Policy, and agree to be bound by them. I understand that this order can only be fulfilled on BT’s approval that the premise of installation is suitable.  Finally, I understand that no contractual commitment under this agreement will arise until LondonLink have confirmed this order in writing in which case it will become an accepted order form.
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Signed for and on behalf of LondonLink:
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LondonLink


	53 Kingsway Place, Sans Walk


Farringdon, London


EC1 R 0LU


Tel: 0870 125 1500


Fax: 0871 277 6900


E-mail – sales@londonlink.net
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